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i AT FIARRIN , th IR R ABIE B B 0 — KX 2 F N AT
1) 80 it 2L 2 P R T 228 G 9 gk P IR AT R A A o R i 2 2
TEHIHE 2L BE 4 o 2018 4F 11 J1 30 H, feig N Rk B & A (O T4
T HE BEE SR 52 20 2y Z2 o0 AL g ML i i A9 0L ), b oy 12 2R 4k 5 1]
8 22 R Vgt 305 S 9 g IR IS Py ZR R BB AL B8 11 A0 — B gk 1133
AR R I B DT L, T 2 AT LR A R AR N Rk B
ATy, HE 2 38 0 DA VR gk o D30 A S A, e IR C R ki
) S TR NN IR ¢ RIA A R B ML E AT o T RFIRIRIE)
S5 T ILREEE ST WAL SE , H 3 W I A DA R i P A e 9 Ak 2H 2T 7E
SR ANRERE S . ik, B R AEARNTZR T 2011 4F A9 (N R
fifp BRI FD R A AR PP 4 T AL ) 58 2 AR RLE

GG LR B S ELA o 2 I SR R 3 S A
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FVE B A R A DL BE 0, TS T xR R B 9 A B D 9
BN, A R R 4 1 mlE A B AN

3. IEEREVEOY B9 A B E PR R Y S R A U SR 0 IR g A
L, m) L VR A 64 LB A TR B AR AN T . — 5, T R
A P R VR IR R PP HEE T BT, ok T 58 2 90\ A T T X 24 23
PEAT A AL, SRR T RS R AR A DY AE 4SS, nT DIAT X b
SEVAMR DTS RIS, B S48 H 43 WA, 0U7 5 55 A A 20 ik g S B
TEBEHE R BT R AFESA T I WA B 2 A B A 2 R
NV HERVR S, 5 B 7 58, W R 200 A7 AN [) 2 R A 14 25 2 T
H L 7, A R v D S AN 5 B R SR AT RE H g e B 5 —Tr
T, “ VAL ST, PRI A A IR e s T ]k O A LRk A ke S AT
S, — LRG3 B oRs v R BRCH SO A o 36 S A T & — AR
B, 6F A5 5 WU — R B, XUy 55 O 7 vk A CHIR) RO B2 1 1
AN A BT IR B, A S LR G T R B
T ANE VAR PR AR Ll A A SR A PR A R AR 2 O TA
A A Gy PR ATVR VN B EORE 23 75 B Bl A TR A B T A AR T
] RE S0 PR 07 S A YIS BRI T, T B0 R B AR

DU 5 28 3 1] < el DRI L il B 2 A

(—)EERPEMTIRABER
L BV S L M R i R SR A o R o T e oMl R e 7 4R 2R

(27) RFEFRFHARER LA N(X THFEIESTHEEBRELT RO RFGEEHGE
FHENKTHEFEZNRADEGET AN EN R TR EIERK S PTEERE
HMARWFRBEFEESZXERNANARN X TFELEAFEERARTELE
AR A K RN FE R E AN R ) (R THEL R A5 E 45T FAMN
AE(Z) )& B R MR, R BR R IE 4 I 42 2 40 o 0 4 21 0 L DUIE 4 5K 5 P M B &
G PEERF RN EHRAELAFFLBTHERREAREXHFEZABL
BATREI A —FRE ATHEG, WX BT RAAREREE
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BERNIEEFEMGEEESRIAMAL . 61Tk ELMMN Ll
VR 20 L RE A RO HE N ARG IR %) 2R 5 BT, 98— 4 il 2 03 R it (1)
DR FBRIE A BT IR SE AL 2 AE o V2 AN S R IR b XY 42
il el i A AU BE 1 8 Bz B BUR 2 BE . 9, R ] 7 o X
FDRC 757 R AR Bl 22 A0 5 JLT- 42 38 4 Al 2% 4% F . 9 [= FOS i 73 JL
TR A R 55, AL S ARAT ORI PPLL DR SR BRI 2 A R AR T
SEL28) & KR AT IR 45 5 4% % B 4% 51 ( Ombudsman for Banking
Services and Investments, OBSI) [ Fij B i1 & f 4R 47\l B 82 51 (CBO) {X
W KA B AT L 4 REHLAS R 21 23, J5 T 2002 4R R B JR R (B4 FE
FEAEIEAR R 4, U — RGP & Rl 2 4y TR AL AL 1200 FRIE 608
Hiy X FOI R hind FIDReC 2 ¥R 4 18 0 Bl 45 1 4RAT RIS IR 745
2 G ol s 300 JUHE AR, FRIE & T X FOI i 7% B E
R T kAL G 2] 2y el AH DG TR 23 23 B G Bz 4b B B = B —

(28] We can help with most financial services-including banking, insurance, PPI, loans,
mortgages , pensions and investments. If something’ s gone wrong, we have the power to
putit right. & 1. ¥ EH 4 &8 ¥ k% R It % A 5 & K. htps://www. financial —
ombudsman. org. uk/default. htm,2019 4£ 1 A 3 H 15 4,

[29] 2002,CBO changes its name to the Ombudsman for Banking Services and Investments
(OBSI). Mandate expands to include 450 investment dealers, mutual fund dealers, and
investment fund companies. All members of the Investment Industry Regulatory
Organization of Canada ( then the Investment Dealers Association of Canada) and the
Mutual Fund Dealers Association of Canada are required to join. Many federally regulated
trust and loan companies as well as members of the Investment Funds Institute of Canada
also join. % W, fn 4 k OBSI E [ : https://www. obsi. ca/en/about — us/our — history.
aspx,2019 4£ 1 A 3 HiF 1,

(30) HEGAMX “SRHEEHRIE"EI LML HESBME L EFRATL GEH L
WL R BFEELREMEEEN XA EZ 48RS ", FIDReC
subsumes the work of the Consumer Mediation Unit (CMU) of the Association of Banks
in Singapore and the Insurance Disputes Resolution Organisation ( IDRO). It’ s
subscribers include Banks and Finance Companies, Life and Composite Insurers, General
and Composite Insurers, Capital Markets Services Licensees, Licensed Financial Advisers
and Insurance Intermediaries. % W, #7 fn 3% 4 & W % U #% & 8 B M : https : //www.

fidrec. com. sg/website/annualreports. html,
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LT BPRAS B B — B MR, DR B R B A g 3D

2. 0 YR AR 55 S E R 5 G B S R, 2 2 TR A AR
Fe i T 243 AR5 & B E e SRl 2y Uk, th T RIS 00 2%
H Z A SR, SO S 20 3 LU b 7 U e 2B AT R, R, R
A il i ik i XD <5l g ATLAD A TR 1 S fr 2 O B R
ST, SRV 98 B B CE AE 55 R LA B B DU BRAR P ) 19
SRR R IR R AN, B 5 7 M X FOT 204411 2 5 i i
S5t 4 LAY BEOR IS A57E 30 H SR 1A sl i Ak O 60 AR
S RALR Y 1] 245 298 2% & A W], sE 7 ARSI e E R L R4,
BVFFEA TN A ), JingE K OBSI 2 X 1 2 & 1 £ s 80 b s
FUWT, A0 SR w5 B AL 77 5 b i, 00 2SR I DLCIE , e 2 ) 2
I 9 5 L AT R IE X 15 320 T 5 0 9 2 i SR AT B, &
b A i AL PR B T E B AL S B, Jerh e A SE g A B E £
ARGH M T R 5 I 9 5 RE T i Bk, A B T A
P B A B i = B 24 %

3. PRAI G W 2 2y A ple — i 2 D LA ) A, 3R T A o X
FDRC FIi find FIDReC $i B Seifl i , o P/ #0017 P b 1 45 il
THIRAN Gy o P B A 23 A S8 et AT IR, W SRR A R e, 3 ]
PRI PP/ #epk o - 5 75 4 X FOI 76 4 Ml HLA AS BEXT #8745 T8
BeFEIN AT TT SR, A BURGEE 98 R AR D Gl DR E , — E BUE

(31) ZWHEKEEGZHE A %P PO E F (Chitps://www. foi. org. tw) “ % F #1717
RH,

(32) If we decide that a firm has acted unfairly, made an error or given you bad advice, and
you lost money as a result, we will recommend that the firm restore your financial
position to where it should have been. We may also recommend other types of non —
financial compensation when appropriate. If we think you have been treated fairly, or the

offer you have previously received from the firm is fair, we will let you know.
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IS, OBST 204 5 R 46 () LM 44 B AR LI 25 28 2 T A 34 %
FINRA 2y 245\ B L 7 360 1 80 193 F 4 S g e 7 2, 4 0 AT I
R 2 b AL TR O A R, T L R o £
AT — A P R 01 SRR A, AR B R R AT 9 R
U T FEL M M X BN 2 R A + B Bk R A X
eI + VPSR TR + 2%, = M4 T AL, SR 1A
05 2 12 H R T DI B AR R D AR T SRR R 2

(=) Bz 875 7K VB R 038 0 VB AR 1 A

S Gl L A 5 D %k £ I B AR [
TR o SRR VAR A R XA R R 2, R LY o

(33) HEGAMX “SRHEEHRIE"E 13 5. 4N FEE MaE A YA RH I F
P, AR AP 2 Bl E A, K AR R L WA AN, 2B E TR
FWEMHN A AR SLREEIF, B R S LN TRZHIFZER30 8RN
ELZHE PN EERAARBF IR Z LB H A SR H T HEZTNES
R e mMibim ERBRAHLEL SRHTHFTRILESRIHRE
W2 E A 60 H oy, B PR EALA FEIE W, 829 A b E AR TR UL BT R
R, UBEEF VBN, KA ETRELTFNAEZZEE, FUELFA
W e WKL A B S T AT LB T B AT A S A s e
FPERARBEAREZ S VL ERFH A TN ER G EL N MerHERA 4
HHE—ZE2PRM M EE - TEUTZIF VR E, L FHZ PR E AL —
RPN, TamEfEERAREHRZLTAIM P MEE—EFEH KR

(34] While we cannot order a firm to follow a recommendation,, we have an excellent record of
firms — and clients — accepting our suggested resolution. We will make public the name of
any firm that refuses a recommendation. % |, it & k OBSI B [ : https://www. obsi.
ca/en/about — us/about — OBSI. aspx, 2019 41 H 15 H 74,

[35) FINRA operates the largest securities dispute resolution forum in the United States, and
has extensive experience in providing a fair, efficient and effective venue to handle a
securities — related dispute. The resolution of problems and disputes is accomplished
through two non - judicial proceedings: arbitration and mediation. Arbitrations and
mediations of securities and business disputes may be initiated through FINRA. If you’ re
involved in an arbitration case, you can request a mediation at any time before the
arbitrators issue an award. % ), FINRA & ¥ :http://www. finra. org/arbitration — and —
mediation/initiate, 2019 % 1 H 3 H 7 7,
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DAL DA S e 7 4 A B RO i B2 5 A o o 3R A o o (ER 3R
] iy AR A 32 2 TR ML 9L 9 o 9 i, K LA b T A gk 2 300 5% 4 4 DU T
e 2 AR AR B B T R S8 1500A Dy 2003 4F & A 1 f e N RIEBE( 6 T
X 167 5 A8 P o B R S 3R R B0 T HLE ) (AR TP 187 2 e MLAE ) )
55 14 ZR QTN Gy N 24 S AT I A 14 3 58 TV JB T iR i A o AS SO
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25 WU HLE MR GE VR B R B iy R 4820 2y, 3l HOR Y, S tT
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SR AU IS IR R BE 21 4y (AR TR 21 2y 55 55 & R 21 Sy 2838 RO T
A el DR BOASUR S35 9 28 350y WA fly 1) 450 36 0 2 ] 0y = ik b R AH 408
KERMNG A AKINL Ly TRVA bR BB /N B 1 2y, ELAGE T i
GIRRIT o B, Bl PR B 1) 4 Al 2 ) W SRS T8 T LA 26 1 17 X S AT
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(36) ZRNEH (LB REAELNTLBHF A TEFRIG ), 2P EiE 5 K.
http://www. cnstock. com/v_fortune/sft_yh/tyh_yhlcyw/201605/3785868. htm,2019
E1 A3 HE,
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